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1. Introduction 

ORIENTING (Operational Life Cycle Sustainability Assessment Methodology Supporting Decisions Towards a Circular 
Economy) takes up the challenge of developing a holistic Life Cycle Sustainability Assessment (LCSA) methodology that 
overcomes the key deficiencies of existing schemes to assess complex production-consumption systems, including 
product circularity. The methodology is supported by selected methods and tools that enable a successful application of 
the LCSA in practice and facilitate the communication of sustainability information. ORIENTING contributes towards the 
development of a future Product Sustainability Footprint (PSF) at European level and provides guidance for the 
development of Product Sustainability Footprint Category Rules (PSFCR). These latter should enable a fit-for-purpose, yet 
comparable and verifiable, reporting of the sustainability performance of products.  
 
WP5 develops specific engagement and communication activities and results tailored to the different groups of 
stakeholders, in which the scientific robustness and the applicability of the LCSA methodology as well as the input into 
the policy process will be scrutinised. 
 
This report is the deliverable “D5.11 Two Project Webinars”, which describes: 

- Two main engagement activities organised in ORIENTING for getting feedback and input from stakeholders, in 
particular consumers and civil society, and make them part of the development of the ORIENTING LCSA 
methodology. 

- Other webinars organised to promote interest of stakeholders in the ORIENTING project and its methodological 
aspects. 
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2. Engagement activities  

A Stakeholders’ Engagement Plan (SEP) has been designed at the beginning of the project (D5.1), supported by a 

Communication Plan (D5.6), that consists of a framework for defining, setting up, maintaining and monitoring the 

governance of the stakeholders’ engagement process for the whole duration of the project. The SEP, in providing the 

methodology for the engagement, has defined a stakeholders’ mapping and also the methods and tools for engaging 

with them, including webinars, workshops, focus groups, interviews, questionnaires and ad-hoc events to collect views 

from a broad pool of stakeholders across countries and with different level of awareness on sustainability methodologies 

and tools. These engagement tools are supported by dedicated communication activities, using different channels of 

communication (e.g., website, e-newsletters, social media channel, videos) for ensuring the reaching out of a relevant 

number of stakeholders.  

All the stakeholders’ engagement activities are organised in line with the methodology designed in the SEP. The following 

section describes the webinars organised within the project, as part of the engagement activities defined in WP5. 

 

2.1. Webinars 

Within the project, webinars are planned in different moments and for engaging with different categories of 

stakeholders: 

- Business stakeholders: they are engaged with for getting feedbacks and inputs on specific methodological and 

practical aspects of the Life Cycle Sustainability Assessment (LCSA) methodology, for ensuring that LCSA fulfils 

the requirements of robustness, reliability and usability. 

- Consumers and civil society in general: the purpose is to discuss and collect inputs on specific aspects related to 

product sustainability and its communication. 

- Policy makers: they are engaged to ensure that the ORIENTING LCSA methodology is relevant for ongoing and 

future policies, paving the way towards a future Product Sustainability Footprint.  

Overall, at least two webinars will be organised all along the project, from April 2021 to October 2023, addressing the 

above-mentioned categories of stakeholders but also all the others identified in the SEP, namely: academia & research 

organisations, policy makers & institutions, business, financial sector, standardisation bodies, sister research activities, 

consumers & civil society. 

In the following section, the webinar organised between April 2021 and May 2022 are illustrated.  
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2.2. Webinar no. 1 

The 1st webinar was organised on April 23rd, 2021, for mapping of stakeholders' needs and wishes about LCSA, 

i.e., how they would like the methodology to be developed to fulfil their needs. The outcomes of the webinars 

are illustrated in D5.2_V3. The key figures of the event are reported below: 

- 149 stakeholders registered at the workshop, and 112 attended effectively 

- Workshop participants: "Industry", "policy makers" and "civil society" together represented the 45% 

of the participants. The percentage of each stakeholder category is reported in Figure 1. 

 

Figure 1 Distribution of participants per category of stakeholder (Source: D5.2_V3) 

The event was communicated on social media and on the project’s web site, in the section “events”, as 

illustrated in Figure 2, and in the section on “latest news” (Stakeholders’ workshop – Orienting), in which a 

detailed description of event and programme were included (see Figure 3). 

 

Figure 2 Communication page about the webinar of April 23rd on ORIENTING web site 
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https://orienting.eu/stakeholders-workshop-on-users-needs/
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Figure 3 Description of webinar and programme, as published on the ORIENTING web site. Here only part of the 
description is reported, the full text is available at Stakeholders’ workshop – Orienting 

 

  

https://orienting.eu/stakeholders-workshop-on-users-needs/


 
D5.10 – Press releases 
Distribution level - PU 

 
 

 

 

 

 

8 

2.3. Webinar no. 2 

The 2nd webinar was organised on May 5th, 2022, as event to launch the public consultation on the 

ORIENTING draft LCSA methodology.  

The webinar was run on the YouTube channel of Orienting, available at Launch Webinar for the ORIENTING 

LCSA methodology. May 5th - YouTube, while the StreamYard platform was used by the speakers for 

registering the webinar. The Presentation is included in the Annex of this deliverable. 

The webinar was followed by 127 participants, all registered stakeholders of ORIENTING, with a prevalence of 

stakeholders from research & academia institutions and business organisations. Overall, 14 questions were 

received in the chat (see the Annex for the list of questions)1. The event was communicated on social media 

and on ORIENTING web site, as illustrated in Figure 4 and Figure 5. 

 

Figure 4 Communication about the webinar of May 5th on ORIENTING web site, section “events”. 

 

 
 

1 Additional information on the participants (e.g., stakeholders’ category, country of origin) is not available as this 
information is not recorded on the tools used 

https://www.youtube.com/watch?v=YS07qTpj-yI
https://www.youtube.com/watch?v=YS07qTpj-yI
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Figure 5 Programme of the webinar of May 5th as published on the ORIENTING web site. The full description is 
published at https://orienting.eu/public-consultation/  

 

  

https://orienting.eu/public-consultation/
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2.4. Webinar no. 3 

The 3rd webinar was organised on May 19th, titled “Product Circularity. Insights from Industry”. The event 

presented some findings on product circularity based on 21 in-depth qualitative interviews conducted with 

industry between August 2021 and March 2022, in the framework of the ORIENTING project. The event was 

run by UCA. 

Overall, the webinar was attended by 26 participants, distributed among the stakeholders’ categories as 

follows:  

- 14 from academia&research institutions 

- 10 from business stakeholders  

- 2 from other categories  

The event was communicated on social media and on ORIENTING web site, as illustrated in Figure 6. 

 

Figure 6 Communication about the webinar of May 19th on ORIENTING web site, section “events”. The 
communication of the webinar was also published on UCA website, at the following link: 

https://cfsd.org.uk/projects/orienting/webinars/webinar1/  

The recording of the webinar is available at the following link: 

https://www.youtube.com/watch?v=JrLXHjpa8aM  

 

  

https://cfsd.org.uk/projects/orienting/webinars/webinar1/
https://www.youtube.com/watch?v=JrLXHjpa8aM
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2.5. Webinar no. 4 

The 4th webinar was organised on May 23rd, 2022, titled “Product Social Issues. Insights from Industry”. The 

event presented the findings on product social considerations based on 21 in-depth qualitative interviews 

conducted with industry between August 2021 and March 2022, in the framework of the ORIENTING project. 

The event was run by UCA. 

Overall, the webinar was attended by 11 participants, distributed among the stakeholders’ categories as 

follows:  

• 7 from academia&research institutions 

• 4 from the general public 

The event was communicated on social media and on ORIENTING web site, as illustrated in Figure 7. 

 

Figure 7 Communication about the webinar of May 23rd on ORIENTING web site, section “events”. The 
communication of the webinar was also published on UCA website, at the following link: Webinar#2 | The Centre for 

Sustainable Design (cfsd.org.uk) 

The recording of the webinar is available at the following link: 

https://www.youtube.com/watch?v=5f4as-HlIUk  

 

  

https://cfsd.org.uk/projects/orienting/webinars/webinar2/
https://cfsd.org.uk/projects/orienting/webinars/webinar2/
https://www.youtube.com/watch?v=5f4as-HlIUk


 
D5.10 – Press releases 
Distribution level - PU 

 
 

 

 

 

 

12 

Annex –May 5th webinar 

Slides presented 
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Questions received 

 
1. Are you going to send the recording ? 

1. Are you going to share the presentations? 

2. Could you explain clearly the definition of S-lca and lcc please? 

3. Have you thought how to transfer this knowledge in the business context? Companies struggle 
accepting the effort required for a simple environmental LCA... 

4. @Hanna: so your proposal is to have one inventory and then to perform the impact assessment 
(instead of performing the different evaluations separetely and then putting together their 
results),right? 

5. Is the aggregated score calculated to represent a final value of LCSA? how is this performed since 
different categories are evaluated across LCA/S-LCA/LCC? 

6. If a company does an entry level assessment first, does this information then feed into the full 
assessment, or do they have to start from scratch for the comprehensive study? 

7. You mentioned the databases in one of the first slides. How do you think to deal with the 
fragmentation of data sources (LCA, LCC, S-LCA) today? 

8. One question: what's the basis for developing the different levels of LSCA (as in: beginner, 
intermediate, expert)? ISO 9004 could provide some inspiration. I think there's a lot of space to 
develop knowledge on assessment capabilities of companies. Very curious to see how you approach 
this!  
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9. good morning, thanks for the nice presentations. Would like to ask industrial partners which are the 
most important challenges they envisage in performing a LCSA..., in particular for what concern the 
social part (e.g. lack of expertise or clear guidance, costs, communication of results, data collection..?) 
thank you 

10. Does your LCSA method include context-specific metrics/indicators? And do (community)stakeholders 
have a say in setting them? (e.g. through a materiality assessment) 

11. There will be some specific tool that consultants can use to assist their client? Or will the methodology 
rely on classic software (eg SimaPro, GABI, etc.)? 

12. Is the methodological work in the project already completed or are other methods for e.g. criticality 
assessment or circularity analysis still planned to be implemented? 

13. Thanks for the answer, I'll try to understand better your proposal by reading the documents that will 
be available in the consultation 

14. Which is the scientific base you are taking into account to prioritize the topics assessed? Is it assessed 
if the extraction/growing raw material is affecting the biodiversity? 

 


